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CenturyLink (Lumen) 

• Sales Contact: 

o Email: gems@centurylink.com 

o Phone: 800-871-9244 – Option 3 

• Technical Support Contact: 

o Email: financialdesk@centurylink.com 

o Phone 888-801-5820 

o Hours: 24x7 

GuavaTech 

• Sales Contact 

o Email : sales@guavatech.com 

o Phone: +1 312.604.4300 

• Technical Support Contact: 

o Email: Support@guavatech.com 

o Phone: +1 312.604.4444 

ICE 

• Sales Contact 

o Email : iceglobalnetwork-info@ice.com 

o Phone: 

▪ US: +1 770 661 0010, Option 3 

▪ Europe: +44 207 429 4610 

▪ APAC: +61 3 9249 2093 

• Technical Support Contact: 

o Email: ClientNetworks@ice.com 

o Phone: 

▪ US: +1 770 661 0010 

▪ Europe: +44 203 808 6638 

▪ APAC: +61 3 8593 5999 

o Hours: 24x7 

IPC 

• Sales Contact 

o John Owens 

o Email : john.owens@ipc.com 

o Phone: + 44 (0) 20 7550 8862 

• Technical Support Contact: 

o Email: gsoc@ipc.com 

o Phone: 
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mailto:Support@guavatech.com
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o Americas +1 888 378 3722 

o Europe 00 800 4723 2822 

o Asia +800 4723 2823 

o Hours: 24x7 

Options-IT 

• Sales Contact: 

o Email: sales@options-it.com 

o Phone: +1 646 205 2500 

• Technical Support Contact: 

o Email: support@options-it.com 

o Phone: 

▪ EU: +44 20 7070 5222 

▪ US: +1 646 205 2555 

▪ ASIA: +852 3166 5222 

o Hours: 24x7 

Pico 

• Sales Contact 

o Email: sales@pico.net 

o Phone: 646-701-6120 

• Technical Support Contact: 

o Email: client-support@pico.net 

o AMRS +1 (646) 701 6120 

o EMEA +44 (0) 207 550 0900 

o APAC +65 6955 1900 

o Hours: 24x7 

TNS 

• Sales Contact 

o Phone: +1 703 453 8506 

• Technical Support Contact: 

o Email:  Globalipdesk@tnsi.com  

o Phone: 

▪ +1 703 453 8505 

o Hours: 24x7 
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